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T(tAoC:
OXEOLAOUOC LTINPECLWV
AkpBnc OpLopdc:

O oxedlaoudc vmnpeolwy ivatl n dpactnpLéTNTA 0PYdvWoNnG Kol oxEGLATUOD
avOpWNwWY, LMOdOUWY, EMKOWWYVINC KAl LALKWY oTolyelwv plag vmnpeoiac
TIPOKELUEVOL va BEATIWOE( N moldTNTd TNC KAl N aAAnAenidpaon HETAED MaPOX WV
LTINPEOLWY Kal MeEAaTwY. Elval pia dnuiovpytkrd, BLaolun Kot Ye eMIKEVTPO TOV
xpotn dtadikaoia oxedlaopod mov ypnoiuomnolei{tal and opyaviopuolC yLa vo
dnuovpyrioovy agia yla Toug mMEAGTEC | TOUC XPAOTEC TOLC KAl XPNOLUEVEL WG
QAVTOYWVLOTIKO MAEOVEKTNIA VLA TOV TIAPOYO LTINPETLWV.

ZUUMANPWHOTIKEC TANPOPOPIEC:

O oxedlaouoc vmnpeolwy £xeL apyioel va vloBete(tal and tTnv WOWWTKA ayopd
MOALC Ta teAevTala xpovia. O avtiktumog mov umopel va €XeL 0 oYXEOLAOUOC
UTINPECLWY OTOV TPOTO PE TOV OTolo pla eTaLPElo aOKEL TIC BpAOTNPLOTNTEC TNG
elvat peydAoc (duaitepa yia ti¢ MME).

AyyAwkdc Opoc:
service design
AyyAKO Keluevo:

Service design is the activity of organising and planning people, infrastructure,
communication and material components of a service in order to improve its
quality and the interaction between service providers and customers. It is a
creative, viable, and user-centred design process that is used by organisations to
create value for their customers or users and serves as a competitive advantage
for the service provider. Service design has only started to be adopted by the
private market in the last few years. Based on fruitful examples, we have
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illustrated the impact that service design can have on the way a company
conducts its business, as well as to explore the drivers and obstacles related to the
use of service design by European companies (and particularly SMEs), its
scalability potential, and the role of policy makers.

Napamounn /MnynA (link):

Interaction Design Foundation

Katnyopia:
Emuxelpnuatikotnta, Epevva, Kawvotouia
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https://www.interaction-design.org/literature/topics/service-design

